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| Value proposition |

sevl

Order now, Pay later -

15094 1|

@ Seller (e.g. producer / wholesales / distributor)
"~ Reach a bigger target audience by selling on credit,
without the hassle and risk )

Buyer (e.g. reseller / retail / consumer]
Order products now and pay later (stock and assets) @/




Step 1
Invite Customer

Step 2
KYC Customer

Step 3
Order product

Step 4
Select payment plan

Step 5
Pay deposit

Step 6
Deliver order

Step 7
Pay instalments

SALES AGENT

CUSTOMER

| Process
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SeVI
How it works
Customer WITHOUT smartphone




| How it works |

sevl

Customer WITHOUT smartphone

* fAs asales agent you perform all
steps on behalf of your customer

* AU steps are performed from: _
G “Company account”
L “Customers section”




| How it works |
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&
y Y

14402 KES

Step 1: Invite customer

e
Ok

* 6o to Company account S
"
e Click ‘CUSTOMERS'



SevVl
Step 1: Invite customer

e C(Click '+

* Add customers phone number
* Manually or
» Select from your contacts

| How it works |

A\ o 213 8 A & L



| How it works |

SevVl
Step 2: KYC customer

» Because we offer a financial product
we need to KYC a new customer

* Non registered customers can be
recognized by

* C(lick the non registered customer



| How it works |

¢}
1293 8 (ORL & 1293 8 Oear o
€ Customer registration € Customer registration
° \; l’ ‘x]«.-d d\c L:, wr-e J‘tdf = k_‘ Nano 'i mLI, ag;:‘)’ ID card s used 10 secure you count
. the Customer on ths dew Scon your ID cord
Provide the details below to verify the

Cl 131<t-r'|»:—:'

* Follow the instructions
» Enter full name (as on ID card)
* Enter ID number
* Take a photo of ID card
* Take a portrait photo of customer

* Uploading of documents might take a
few minutes depending on internet
connection




| How it works |

sevl

€« Verify OTP

d to the

We he one time password to
° members phone by SMS to confirm ther consent
of this KYC process
[ ]

‘e have sent  one time pas

* To verify consent of the customer, Cuoae g g 4 TP
they are send a verification code
(OTP).

* Ask your new customer for the OTP
and enter it.
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Two ways to order a product
R. Create an order in the Sevi app

B. Order through your webshop

| How it works |

1214 8 0P a 1233 8 PR VI
& Profile o
Accoun t

DEMO buyer Kenya

+31627471586 g g
reate order \

/ Jolly Fresh = Cups Jolly Fresh~- Bottles

KSh27 - KSh78 KSh160 - KSh449

Lk

Jolly Fresh - Cups Jolly Fresh- Bottles
KSh27 - KSh78 KSh160 - KSh449
R
A Q N

HOmMe Searct A it
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- From Sevi app

Go to the ‘CUSTOMERS' section

Click on the customer you want to
make an order for

Click 'CREATE ORDER’

| How it works |

213 A vir 214 B A F
¢ + Profil
° Customerr Account
DEMO buyer Kenya
Q DEMO b
+ 621586
+254 732 ordars
Customer



| How it works |

sevl

- From Sevi app

* Take a photo of the product

NB. you can also take a photo of an invoice Dermo Mug
 bive a Description, Price and Quantity

* You can add extra items by clicking '+ ...

e Click ‘CREATE ORDER’



sevl

- From webshop

Select product in webshop

Go to check-out

1233 8
i I:E)

A

Jolly Fresh = Cups Jolly Fresh- Bottles

KSh27 - KSh78 KSh160 - KSh449

Lk

Jolly Fresh = Cups Jolly Fresh- Bottles
KSh27 - KSh78 KSh160 - KSh449
e B
(R Q N
HOMe

| How it works |
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1213 8 IPar o 1213 B8 A & L

Step 3B: Order product

- From webshop o
State / County * Shipping Froe shipping

At check-out : -

* Fill-out customer details rorcose e PhmmTETI©®

*  NB: use phone number of your customer!

« Select Sevi as payment option ( >

Email address *

PLACE ORDER PLACE ORDER



| How it works |
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¢ Profile

Step 3: Order product '@ oo

+N62NN586

Orders

* (o to 'CUSTOMERS' section

Pending order

.
* Here you find the order you created

as “"Pending order” . d

\g Demo Mug
1000 KES
I pleces



| How it works |
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1217 B O "PLR & 1217 8 Cir e
& Profile ¢ Order payment
Select a payment plan
Step 4: Select payment plan "
[ ]
P elect payment plan

® 2 weeks + 38 KES

*RN6NNSE6 416 KES / week 208 KES deposit

O’G’?’S O 16 weeks + 94 KES

55 KES / week 219 KES deposit

* Click 'PAYMENT OPTIONS’ [ cmoeoan

Paymen ‘Omlo 5 1038
* On behalf of your customer you can -

* Sewi collects instalm

now select a payment plan 1000 s

Late payments bhgdb

\ Demo Mu
\ st I ] 1 accept
Ipleces

 Payment plans are predefined by
your company

*  NB:If you want to add a payment plan, please ask
your manager



sevl

Step 4: Select payment plan

e Explain the terms to your customer

* Accept the terms on behalf of your

customer

« Click "VERIFY PAYMENT

NB: in the next step your customer confirms
credit plan and terms by OTP

11:06 B R 1B

¢ Order payment

Select a payment plan
Ovder sotal in KES
1000

@® 2weeks + 38 KES
416 KES / week 208 KES deposit

O 16 weeks + 94 KES
55 KES / week 219 KES deposit

Total in KES

1038

By paying your order, you agree 10 our terms

* Sevi collects instalments from my account
* We may carry out a credit check
* Late payments will be charged +6%

varify payment

| How it works |



R | How it works |
Sevi
1603 © He 92 H.a000D

& sevi Q

O - To process the order, pay a
e ° 0 e 0 S l deposit amount of "208" KES to
paybill: '4042419' with account:
06 2747158

* Your customer receives an SMS with
payment details to pay the deposit

* Payments always need to be made
to paybill of Sevi

* Account number = phone number of
your customer



Sevi
Step S: Pay deposit
* Your customer receives an SMS with

an “Order verification code”

* Enter this verification code in the app
and click 'VERIFY OTP CODE’

* The system checks whether deposit is
paid and OTP is correct

i

O

1603 Q He w2 R0

sevi Q

To process the order, pay a
deposit amount of "208" KES to
paybill: '4042419' with account:
06 2747158

Only share the code with
Michiel' and if amounts are
correct, total order amount:
1038' KES in 'weekly'
installments. per installment

you pay: ‘416" KES. JA€ order
verification CODE (s: 22996

| How it works |

1217 8 O ®Lra ‘

¢ Verify Agent order

We have sent a one time password [OTP) to the
members phone by SMS to confirm ther consent
of this order and the Vendor's credit terms for Buy
Now, Pay Later plon

By enterng the OTP below, the member is deemed
to accept the terms of this facility!

VERIFY OTP CODE
Customer didn't get the OTP yet?

RESEND OTH!



sevl
Step b6: Deliver order

« Status has now changed to
“Purchased order”

e Deliver the order to your customer
* When order is created in webshop,

you have to manually click 'SET AS
DELIVERED’

1437 B (ORL & LI

& Profile

DEMO buyer Kenya

+NEETIS86

Orders

» Purchased order

o @

Subtotal in KES terms

1000 1

Demo Mug

1000 KES

BB SET AS DELIVERED

| How it works |



° | How it works |
Sevi

4.:i:-;’roﬁle o
Step b6: Deliver order @ i
e Status has now changed to
“Delivered order” C ovelveredoder >
Su \J;.XKOJO!HOPE S |[0‘:1H S
 This action is crucial, since the new R Procuct -

status triggers:

* Credit to start running

* Advance payment to your
company wallet



° | How it works |
Sevi

1217 8 0 LR

< sevi Q

Step /: Pay instalments S

account by sending 180 ksh
to paybill 4042419, account

piwd7v9, current wallet
e balance: 992

e Your customer receives SMS
reminders to pay instalments

* Payments always need to be made
to paybill of Sevi

* Account number = phone number of
your customer



| How it works |

SevVi
Step /: Pay instalments

* On the dashboard you find an
overview of customers with LATE
payments, incl. name and phone
number for easy follow-up.

» brace period of /7 days, where after
late fees are charged per instalment



SeVI
How it works
Customer WITH smartphone




° | How it works |
Sevi

Customer WITH a smartphone

e The customer performs all steps by
him/her self in the Sevi app @ o

* Al steps are performed from:
L “Personal account”



SevVl
Step 1: Invite customer

* Ask customer to download Sevi app
from the Play Store

* www.seviio/app k

&

Sevi (Beta)

Developer contact

You're a beta tester

¢ w features before the public

About this app

9%

| How it works |



| How it works |
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Step 2: KYC by customer ...

* Customer fills out phone number

* R verification code is send by SMS to
verify the phone number

 Enter verification code




- . | How it works |
Sevi
1213 B Nl VLT 1213 B O1PIR a
<« Name € Customer registration
Step 2: KYC customer et e you falname | Seamyour D cord

’ JONe NAMe

e Customer follows the steps
e Enter full name (as on ID card)
 Enter ID number

* Take a photo of ID card =
e Take a portrait photo (selfie) Y
* Set PIN code A e R

Z X ¢ v bnm &

* Uploading of documents might take a

2, © ;
few minutes depending on internet |« e« » W < e = |



| How it works |
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- From webshop \g \g

» Customer selects product in webshop

Jolly Fresh = Cups Jolly Fresh- Bottles
KSh27 - KSh78 KSh160 - KSh449

Lk

Jolly Fresh = Cups Jolly Fresh- Bottles

(o to check-out

Ksh27 - Ksh78 KSh160 - Ksh449
TV BT
A Q 8

Home earch Account



| How it works |
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1213 8 IPar o 1213 B8 A & L

Town [ City *
= From WebShOp :Rnlomls -
State [ County * Shipping Free shipping
At check-out . wonzr
e Customer fills-out customer details Posteode | 2P P AYMENT METHOD

* NB: use same phone number as Sevi registration

« Select Sevi as payment option (

Email address *

PLACE ORDER PLACE ORDER



| How it works |

sevl

0 v4r L

¢ Orders

DEMO buyer Kenya
li:;

95267 KES

o

Pending order

15094 |

Step 4: Select payment plan

* Customer opens Sevi app and goes
to ‘ORDERS’

* Here you find the order as “Pending
order”




| How it works |
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1433 B O vd4n L 1433 B OBl & LI
¢ Orders ¢ Complete order
Pendmg order Select a payment plan
Step 4: Select payment plan (
Linkes ‘O Direct +OKES

1000

® 2 weeks + 38 KES

o ] 7 \ Demo Mu 416 KES / week 208 KES deposit

+ Customer clicks ‘PAYMENT OPTIONS . Ea -
55 KES / wee 219 KES deposit

il down 10 complate oceder

» Selects the desired payment plan 1033

¢ DireCt = poer]er]t in fULL By paying your order, you agree 10 our terms
* Plans presented depend on both seller ey
and buyer Sevi history — 0 oo



sevl

Step 4: Select payment plan

Customer accepts the terms
Clicks ‘COMPLETE ORDER’

Deposit is automatically deducted
from customers Sevi account

| How it works |

1433 B 0 V4R L 1434 B ORL & LEN

¢ Complete order

Select a payment plan

Order ot in KES

1000

@® 2 weeks + 38 KES
416 KES / week 208 KES deposit
O 16 weeks + 94 KES
55 KES / wee 219 KES deposit o
ease scroll down 10 complete ceder

Total in KES

1038

By paying your order, you agree 10 our terms

Payment successfuly received
for your Order

* Sevi collects instalments from my account

* We may carry out a credit check
* Late payments will be charged +6%

| accept

Complete order




| How it works |

sevl

217 @ © warns |

¢ Add money to your account

e

r

You will be guided through a 3 steps process to add
money to your wallet

Step S: Pay deposit

15094 |
Step 1

Choose amount

How much would you like to add?

 When the balance of the customers " e -
Sevi account does not suffice to pay Y o
for the deposit, the client is instructed
to Top-up his/her Sevi account G

Transactions

e Customer clicks TOP-UP’

* Follow the 3-steps to Top-up E o =



| How it works |
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17 B Vir e 217 B vir .
< Add money to your account < Add money to your account
° [
Step 2
Step 5: Poy dGPOSIt et Step 3
Select & payment oplion
Manua! payment details

How would you like to pay?
You are using
Suggested M-Pesa (manual)

Please follow the steps below

* Payment options differ per country @) rmminna B
Ond region O 2. Business No: 4042419

o 3. Account No: 31627471586
o 4. Amount: 22 KES

0 5. Enter PIN and send

* When selecting “manual”, go to
o

Mobile Money menu and use the
payment instructions as provided



sevl
Step S: Pay deposit

* When Topped-up, repeat step 4:
e Customer goes to ‘ORDERS’
 Clicks 'PRYMENT OPTIONS’
 Clicks ‘COMPLETE ORDER’

* Deposit is automatically deducted
from customers Sevi account

« Status will now change to
“Purchased order”

| How it works |

1433 B ( var L 1434 B ( A & LI

¢ Complete order ¢ Orders

Select a payment plan ,
nd 5 » Purchased order

Order 3ot in KES

1000 & O,

Subtotal In KES ftems

1000 1

® 2 weeks + 38 KES

416 KES / week 208 KES deposit
\ Demo Mug
-y 1000 KES
O 16 weeks +94 KES e
55 KES / wee 219 KES deposit .
ease scroll down 10 complete ceder
Total in KES
1038

By paying your order, you agree 10 our terms

* Sevi collects instalments from my accoumt
* We may carry out a credit check
* Late payments will be charged +6%

| accept

Complete order
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Step b6: Deliver order

e Deliver the order to your customer

* You as sales agent have to
manually indicate the order is

delivered:

6o to Company account
Click ‘CUSTOMERS'

Click the person concerned
Click ‘SET RS DELIVERED’

1437 B (ORL & LI

& Profile

DEMO buyer Kenya

+NEETIS86

Orders

» Purchased order

o @

ES terms

Subtotal in k
1000 1

\ Demo Mug

1000 KES

B seTas osuvzn

Agent screen

| How it works |



. | How it works |
Sevi | B B
< | V;’r:ﬁle o ‘l:.:IOrders o
Step 6: Deliver order Fg—
1000 1
* Status has now changed to e
“Delivered order” ® Delivered order
 This action is crucial, since the new R Product -

status triggers:

* Credit to start running
* Advance payment to your company
wallet

Agent screen Customer screen
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Step /: Pay instalments

Customer goes to “INSTALMENTS"

An overview of instalments shows
the payment status per order

| How it works |

1434 B 0 4R L

¢ Installments Overview

S -
15094 |

instoliment detals
wa A

@ Order total Including fees 1038 KES
S
_’
Transactions
[= @
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1434 B © vAR L 1440 B ® C4r 1

¢ Installments Overview ¢ Installments

Instaliments paid 1/3

pr————
Installments pending

Instoliment detals
wo N

-~

Step /: Pay instalments

416 KES e
 Click INSTALMENTS' to see details o rooue
416 KES T

£Ger total Including fees 038 RES

Date of withdrawn: 09,21/ 2021

* An overview of instalments shows 0 raon

The above payments will be awtornatically withdrawn from

status and date of withdrawal per S e

Make sure 10 (0P up your wallel in time.

i n S tCl Lm e nt Instaliment history

208 KES

Date of withdrawn: 09,/07/2021

* To pay an instalment early, click © mo
PAY’
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1217 8 0 ®Lr g 1544 B ORL & LI

< sevi Q Thank you for ordering

° sl B¢ OIOC oL afirm v
o Of yOur Ordled 1O De DeOCeised . Cconinm your
Step 7: Pay instalments
is due. Please top-up your Sevi Then cick ‘Agres

account by sending 180 ksh

to paybill 4042419, account

piwd7v9, current wallet Instaliment reminder
e balance: 992

* Your customer receives in-app and
SMS reminders to pay instalments

* Instalments are automatically
deducted from your customers Sevi
account

e Customers need to Top-up their Sevi o

account before instalment due date <« e =

SMS In-App
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SevVi
Step /: Pay instalments

* On the dashboard you find an
overview of customers with LATE
payments, incl. name and phone
number for easy follow-up.

» brace period of /7 days, where after
late fees are charged per instalment



